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Adams 
County 

Wood County Department of 
Social Services (on behalf of 
Portage, Adams and Wood 
counties consortium) 

Adams County Job Center 
401 N. Main Street 
Adams, WI 53910 

Wood County Department of Social 
Services 
400 Market Street 
P.O. Box 8095 
Wisconsin Rapids, WI 54495-8095 
Phone:  715/421-8600 
Fax:  715/421-8693 
 
Director:  John Chrest 
e-mail:  jchrest@co.wood.wi.us  
 
Contract Manager:  Terri Rapp 
e-mail:  trapp@co.wood.wi.us   
 
Financial Officer:  Doreen Alfred 
e-mail:  dalfred@co.wood.wi.us 

Ashland 
County 

Ashland County Human 
Services Department 
(Ashland and Price counties) 

Ashland County Human Services 
Department (Ashland and Price 
counties) 
Courthouse Annex 
301 Ellis Avenue 
Ashland, WI 54806 
Phone:  715/682-7004 
Fax:  715/682-7924 
 
Director:  Jane E. Snilsberg 
e-mail:  jsnilsberg@hsd.so.ashland.wi.us  
 
Contract Manager:  same as Director 
 
Financial Officer:  Nikki Revak 
e-mail:  nrevak@hsd.co.ashland.wi.us  
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Barron 
County 

Workforce Resource, Inc. (on 
behalf of Barron and 
Chippewa counties) 
 

Barron County Job Center 
331 South Main Street 
Rice Lake, WI 54868 
Phone:  715/234-6302 
Fax:  715/234-1686 

Workforce Resource, Inc. 
401 Technology Drive, Suite 100 
Menomonie, WI 54751 
Phone:  715/232-7380 
Fax:  715/232-2240 
 
Director:  Richard Best   
e-mail:  Bestd@workforceresource.org    
 
Contract Manager:  same as Director 
 
Chief Financial Officer:  same as Director 
 

Bayfield 
County 

Bayfield County Department 
of Human Services 

Bayfield County Department of Human 
Services 
117 E. 5th Street 
P. O. Box 100 
Washburn, WI 54891-0100 
Phone:  715/373-6144 
Fax:  715/373-6130 
 
Director:  Elizabeth A. Skulan 
e-mail:  eskulan@bayfieldcounty.org  
 
Contract Manager:  same as Director 
 
Financial Officer:  Denise Kontny 
e-mail:  dkontny@bayfieldcounty.org  
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Brown 
County 

Forward Service Corporation 
(Bay Area Consortium for 
Florence, Kewaunee, 
Menominee and Brown 
counties) 

Brown County Job Center 
325 North Roosevelt Street 
Green Bay, WI 54301 

Forward Service Corporation 
1402 Pankratz Street, Suite 101 
Madison, WI 53704 
Phone:  608/244-3526 
Fax:  608/244-1633 
 
Director:  Marcia Christiansen 
e-mail:  mchristiansen@fsc-corp.org  
 
Contract Manager:  Lisa Omen 
e-mail:  lomen@fsc-corp.org  
 
Financial Officer:  Laura Heise 
e-mail:  lheise@fsc-corp.org  

Buffalo 
County 

Buffalo County Department of 
Health and Human Services 

Buffalo County Department of Health 
and Human Services 
407 S. Second Street 
P.O. Box 517 
Alma, WI 54610-0517 
Phone:  608/685-4412 
Fax:  608/685-3342 
 
Director:  John G. Kriesel 
e-mail:  john.kriesel@buffalocounty.com  
 
Contract Manager:  same as Director 
 
Financial Officer:  Judith A. Baldwin 
e-mail:  
Judith.baldwin@buffalocounty.com 
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Burnett 
County 
 

Burnett County Department of 
Health and Human Services 

Burnett County Department of Health 
and Human Services 
7410 County Road K, #280 
Siren, WI 54872 
Phone:  715/349-7600 
Fax:  715/349-2145 
 
Director:  Jeffrey McIntyre 
e-mail:  jmcintyre@dss.co.burnett.wi.us  
 
Contract Manager:  same as Director 
 
Financial Officer:  Jeanne Young 
e-mail:  jyoung@dss.co.burnett.wi.us   

 

Calumet 
County 

Outagamie County 
Department of Health and 
Human Services (Outagamie 
and Calumet counties) 

Calumet County Dept. of Human 
Services 
206 Court Street 
Chilton, WI 53014 
Phone:  920/849-1400 
Fax:  920/849-1468 

Outagamie County Department of Health 
and Human Services 
401 South Elm Street 
Appleton, WI 54911 
 
Director:  Rosemary Davis 
e-mail:  davisRV@co.outagamie.wi.us 
 
Contract Manager:  Amy Roland 
e-mail:  rolandam@co.outagamie.wi.us  
 
Financial Officer:  Kay Herrling 
e-mail:  herrlikl@co.outagamie.wi.us  
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Chippewa 
County 

Workforce Resource, Inc. (on 
behalf of Barron and 
Chippewa counties) 
 

Chippewa County Job Center 
770 Scheidler Road, Suite 2 
Chippewa Falls, WI 54729 
Phone:  715/723-2248 
Fax:  715/723-2275 

Workforce Resource, Inc. 
401 Technology Drive, Suite 100 
Menomonie, WI 54751 
Phone:  715/232-7380 
Fax:  715/232-2240 
 
Director:  Richard Best 
e-mail:  Bestd@workforceresource.org  
 
Contract Manager: same as Director 
 
Financial Officer:  same as Director 
 

Clark Clark County Department of 
Social Services 

Clark County Department of Social 
Services 
517 Court Street, Room 502 
Neillsville, WI 54456 
Phone:  715/743-5233 
Fax:  715/743-5242 
 
Director:  Gary Laehn 
e-mail:  gary.laehn@co.clark.wi.us  
 
Contract Manager:  same as Director 
 
Financial Officer:  Terry Miller 
e-mail:  terry.miller@co.clark.wi.us 

 
 



BALANCE OF STATE WISCONSIN WORKS (W-2) CONTRACT AGENCY DIRECTORY FOR 2006-2009 
(Listed in Alphabetical Order by Geographic Area) 

 

Geographic 
Area 

W-2 Contract Agency Name Location and contact names for W-2 
services in the geographic area 

Location and contact names for 
administration, if different from service 
location 

 

Revised February 10, 2006 

6

 

Columbia 
County 

Workforce Connections, Inc 
(for Columbia County) 

Wisconsin Job Center – Columbia 
County 
2875 Village Road 
Portage, WI 53901 
 

Workforce Connections, Inc 
402 North 8th Street, 3rd Floor 
P.O. Box 2908 
La Crosse, WI 54602-2908 
Phone:  608/785-9938 
Fax:  608/785-9939 
 
Director:  Gerald S. Hanoski  
e-mail:  hanoski@wwtc.edu  
 
Contract Manager:  same as Director 
 
Financial Officer:  Melissa Bechtel 
e-mail:  Bechtelm@wwtc.edu  

Crawford 
County 

Crawford County Human 
Services Department 
 

Crawford County Human Services 
Department 
225 North Beaumont Road, Suite 326 
Prairie du Chien, WI 53821 
Phone:  608/326-0248 
Fax:  608/326-4395 
 
Director:  Sara J. Ryan 
e-mail:  sararyan@mhtc.net 
(cchsdbah@mhtc.net)  
 
Contract Manager:  same as Director 
 
Financial Officer:  Susan Frye 
e-mail:  cchsdstf@mhtc.net 
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Dane 
County 

Dane County Department of 
Human Services 
(Capitol Consortium for Dane, 
Dodge, Marquette and Sauk 
counties) 

Dane County Human Services 
1819 Aberg Avenue 
Madison, WI 53704 
Phone:  608/242-7463 
Fax:  608/242-7532 

Dane County Department of Human 
Services 
1202 Northport Drive 
Madison, WI 53704 
Phone:  608/242-6469 
Fax:  608/242-6293 
 
Director:  Lynn Green 
e-mail:  green@co.dane.wi.us  
 
Contract Manager:  Liz Green 
e-mail:  green.liz@co.dane.wi.us  
 
Financial Officer:  G.P. Foster 
e-mail:  foster@co.dane.wi.us 

Dodge 
County 

Dane County Department of 
Human Services 
(Capitol Consortium for Dane, 
Dodge, Marquette and Sauk 
counties) 

Dodge County HSHD 
143 E Center Street 
Juneau, WI 53039 
Phone: 920 386 3779 
Fax: 920 386 3533  

Dane County Department of Human 
Services 
1202 Northport Drive 
Madison, WI 53704 
Phone:  608/242-6469 
Fax:  608/242-6293 
 
Director:  Lynn Green 
e-mail:  green@co.dane.wi.us  
 
Contract Manager:  Liz Green 
e-mail:  green.liz@co.dane.wi.us  
 
Financial Officer:  G.P. Foster 
e-mail:  foster@co.dane.wi.us 
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Door County Door County Department of 
Social Services 

Door County Department of Social 
Services 
421 Nebraska Street 
P.O. Box 670  
Sturgeon Bay, WI 54235-0670 
Phone:  920/746-2300 
Fax:  920/746-2355 
 
Director:  Michael Van Dyke 
e-mail:  mvandyke@co.door.wi.us  
 
Contract Manager:  same as Director 
 
Financial Officer:  Shirley Scalish 
e-mail:  sscalish@co.door.wi.us 

 

Douglas 
County 

Workforce Connections, Inc. Superior Job Center 
1805 N 14th Street 
Suite 1 
Superior WI 54880 
Phone:  715/392-4774 
Fax:  715/392-4790 
 

Workforce Connections, Inc. 
402 North 8th Street, 3rd Floor 
P.O. Box 2908 
La Crosse, WI 54602-2903 
 
Director:  Gerald S. Hanoski 
e-mail:  hanoskij@wwtc.edu 
 
Contract Manager:  same as director 
 
Financial Officer:  Melissa Bechtel 
e-mail:  bechtelm@wwtc.edu  
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Dunn 
County  

Dunn County Department of 
Human Services 

Dunn County Job Center 
401 Technology Drive, Suite 300 
Menomonie, WI 54751 
Phone:  715/232-7360 
Fax:  715/232-7381 
 
 
 
 

Dunn County Department of Human 
Services 
808 Main Street, P.O. Box 470 
Menomonie, WI 54751 
Phone:  715/232-1116 
Fax:  715/232-5987 
 
Director:  Cheryl Huenink 
e-mail:  chuenink@co.dunn.wi.us  
 
Contract Manager:  Linda Halvorson 
e-mail:  lhalvorson@co.dunn.wi.us  
 
Financial Officer:  Norma Larrabee* 
e-mail:  nlarrabee@co.dunn.wi.us 

Eau Claire 
County 

Eau Claire County 
Department of Human 
Services 

Eau Claire County Job Center 
221 W. Madison Street, Suite 110 
Eau Claire, WI 54703 
Phone:  715/831-5642 
Fax:  715/858-5061 

Eau Claire County Department of Human 
Services 
721 Oxford Avenue, P.O. Box 840 
Eau Claire, WI 54702-0840 
Phone:  715/831-5692 
Fax:  715/831-5784 
 
Director:  Roy Sargeant 
e-mail:  roy.sargeant@co.eau-claire.wi.us  
 
Contract Manager:  same as Director 
 
Financial Officer:  Patricia Schultz 
e-mail:  patty.schultz@co.eau-claire.wi.us  
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Florence 
County 

Forward Service Corporation 
(Bay Area Consortium for 
Florence, Kewaunee, 
Menominee and Brown 
counties) 

Florence County Job Center 
501 Lake Street 
Florence, WI 54121 

Forward Service Corporation 
1402 Pankratz Street, Suite 101 
Madison, WI 53704 
Phone:  608/244-3526 
Fax:  608/244-1633 
 
Director:  Marcia Christiansen 
e-mail:  mchristiansen@fsc-corp.org  
 
Contract Manager:  Lisa Omen 
e-mail:  lomen@fsc-corp.org  
 
Financial Officer:  Laura Heise 
e-mail:  lheise@fsc-corp.org 

Fond du Lac 
County 

Fond du Lac County Dept. of 
Social Services 

Fond du Lac Area Job & Career Center 
349 N. Peters Avenue 
Fond du Lac, WI 54935 
Phone:  920/929-3912 
Fax:  920/929-3924 

Fond du Lac County Dept. of Social 
Services 
87 Vincent Street, P.O. Box 1196 
Fond du Lac, WI 54936-1196 
Phone:  920/929-3410 
Fax:  920/929-3447 
 
Director:  Edward L. Schilling 
e-mail:  ed.schilling@fdlco.wi.gov 
 
Contract Manager:  Patti A. Sabel 
e-mail:  patti.sabel@fdlco.wi.gov 
 
Fiscal Manager:  Jeanne Velie   
e-mail:  jean.velie@fdlco.wi.gov 
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Forest 
County 

Forward Service Corporation 
(Northern Consortium on 
behalf of Forest, Vilas, 
Oneida, Langlade and Lincoln 
counties) 

Forest County Satellite Office 
200 E. Madison Street 
Crandon, WI 54520 

Forward Service Corporation 
1402 Pankratz Street, Suite 101 
Madison, WI 53704 
Phone:  608/244-3526 
Fax:  608/244-1633 
 
Director:  Marcia Christiansen   
e-mail:  mchristiansen@fsc-corp.org 
 
Contract Manager:  Lisa Omen 
e-mail:  :  lomen@fsc-corp.org 
 
Financial Officer:  Laura Heise 
e-mail:  lheise@fsc-corp.org 

Grant 
County 

Grant County Department of 
Social Services (Southwest 
Consortium for Grant, Green, 
Iowa, Lafayette and Richland 
counties) 

Grant County Department of Social 
Services  
8820 Hwy 35 & 61 South 
P.O. Box 447 
Lancaster, WI 53813 
Phone:  608/723-2136 X104 
Fax:  608/723-4834 
 
Director:  Jon D. Angeli 
e-mail:  j.angeli@grantdss.com 
 
Contract Manager:  same as Director 
 
Financial Officer:  Nancy Scott 
e-mail:  nscott@grantdss.com  
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Green 
County 

Grant County Department of 
Social Services (Southwest 
Consortium for Grant, Green, 
Iowa, Lafayette and Richland 
counties) 

Green County HSD 
Pleasant View Complex 
N3152 State Road 81 
Monroe WI 53566 
 
Contact number:  608/328-9393 

Grant County Department of Social 
Services  
8820 Hwy 35 & 61 South 
P.O. Box 447 
Lancaster, WI 53813 
Phone:  608/723-2136 X104 
Fax:  608/723-4834 
 
Director:  Jon D. Angeli 
e-mail:  j.angeli@grantdss.com 
 
Contract Manager:  same as Director 
 
Financial Officer:  Nancy Scott 
e-mail:  nscott@grantdss.com 

Green Lake 
County 

Green Lake County 
Department of Health and 
Human Services 

Green Lake County Department of 
Health and Human Services 
500 Lake Steel Street 
P.O. Box 588 
Green Lake, WI 54941-0588 
Phone:  920/294-4070 
Fax:  920/294-4139 
 
Director:  Linda Van Ness 
e-mail:  lvness@co.green-lake.wi.us 
 
Contract Manager:  Deborah Lyons 
e-mail:  dlyons@co.green-lake.wi.us  
 
Financial Officer:  Joan Renn 
e-mail:  jrenn@co.green-lake.wi.us  

Director:  Linda Van Ness 
e-mail:  lvanness@co.green-lake.wi.us  
 
Contract Manager:  Deborah Lyons 
e-mail:  dlyons@co.green-lake.wi.us  
 
Financial Officer:  Joan Renn 
e-mail:  jrenn@co.green-lake.wi.us 
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Iowa County Grant County Department of 
Social Services (Southwest 
Consortium for Grant, Green, 
Iowa, Lafayette and Richland 
counties) 

Iowa County DSS 
109 W Fountain Street 
Dodgeville WI 53533 
 
 
Contact Number: 608/935-9311 

Grant County Department of Social 
Services  
8820 Hwy 35 & 61 South 
P.O. Box 447 
Lancaster, WI 53813 
Phone:  608/723-2136 X104 
Fax:  608/723-4834 
 
Director:  Jon D. Angeli 
e-mail:  j.angeli@grantdss.com 
 
Contract Manager:  same as Director 
 
Financial Officer:  Nancy Scott 
e-mail:  nscott@grantdss.com 
 
 

Iron County Iron County Human Services 
Department 

Iron County Human Services 
Department 
300 Taconite Street, Suite 201 
Hurley, WI 54534 
Phone:  715/561-3636 
Fax:  715/561-2128 
 
Director:  Carolyn Kolson-Janov 
e-mail:  kolsonc@ironcountywi.org  
 
Contract Manager:  same as Director 
 
Financial Officer:  Marica Traczyk 
e-mail:  traczykm@ironcountywi.org 
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Jackson 
County 

Workforce Connections, Inc. 
(Western Wisconsin 
Consortium - Jackson, 
Juneau, Monroe and 
Trempealeau counties) 

Wisconsin Job Center - Jackson County 
808 Red Iron Road 
Black River Falls, WI 54615 
Phone:  715/284-7117 
Fax:  715/284-9681 

Workforce Connections, Inc. 
402 North 8th Street, 3rd Floor 
P.O. Box 2908 
La Crosse, WI 54602-2908 
Phone:  608/785-9938 
Fax:  608/785-9939 
 
Director:  Gerald Hanoski 
e-mail:  hanoskij@wwtc.edu  
 
Contract Manager:  same as Director 
 
Financial Officer:  Melissa Bechtel 
e-mail:  Bechtelm@wwtc.edu 

Jefferson 
County 

Jefferson County Human 
Services 

Jefferson County Workforce 
Development Center 
874 Collins Road 
Jefferson, WI 53549 
Phone: 920/675-4638 
Fax: 920/674-7520 

Jefferson County Human Services 
N3995 Annex Road 
Jefferson, WI 53549 
Phone:  920/674-8111 
Fax:  920/674-6113 
 
Director:  Tom Schleitwiler 
e-mail:  toms@co.jefferson.wi.us  
 
Contract Manager:  Dan Gebauer 
e-mail:  Dang@co.jefferson.wi.us  
 
Financial Officer:  same as Contract 
Manager 
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Juneau 
County 

Workforce Connections, Inc. 
(Western Wisconsin 
Consortium - Jackson, 
Juneau, Monroe and 
Trempealeau counties) 

Wisconsin Job Center - Juneau County 
211 Hickory Street 
Mauston, WI 53948 
Phone:  608/847-4899 
Fax:  608/847-5385 

Workforce Connections, Inc. 
402 North 8th Street, 3rd Floor 
P.O. Box 2908 
La Crosse, WI 54602-2908 
Phone:  608/785-9938 
Fax:  608/785-9939 
 
Director:  Gerald Hanoski 
e-mail:  hanoskij@wwtc.edu  
 
Contract Manager:  same as Director 
 
Financial Officer:  Melissa Bechtel 
e-mail:  Bechtelm@wwtc.edu 

Kenosha 
County 

Kenosha County Department 
of Human Services 

Kenosha County Department of Human 
Services 
8600 Sheridan Road, Suite 122 
Kenosha, WI 53143 
Phone:  262/697-4509 
Fax:  262/697-4655 
 
Director:  Dennis R. Schultz 
e-mail:  dschultz@co.kenosha.wi.us  
 
Contract Manager:  Adelene Greene 
e-mail:  AGreene@co.kenosha.wi.us  
 
Financial Officer:  Laurie Staves 
e-mail:  Lstaves@co.kenosha.wi.us  

Director:  Dennis R. Schultz 
e-mail:  dschultz@co.kenosha.wi.us  
 
Contract Manager:  Adelene Greene 
e-mail:  AGreene@co.kenosha.wi.us  
 
Financial Officer:  Laurie Staves 
e-mail:  Lstaves@co.kenosha.wi.us 
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Kewaunee 
County 

Forward Service Corporation 
(Bay Area Consortium for 
Florence, Kewaunee, 
Menominee and Brown 
counties) 

Kewaunee County Job Center 
915 Second Street 
Kewaunee, WI   

Forward Service Corporation 
1402 Pankratz Street, Suite 101 
Madison, WI 53704 
Phone:  608/244-3526 
Fax:  608/244-1633 
 
Director:  Marcia Christiansen 
e-mail:  mchristiansen@fsc-corp.org  
 
Contract Manager:  Lisa Omen 
e-mail:  lomen@fsc-corp.org  
 
Financial Officer:  Laura Heise 
e-mail:  lheise@fsc-corp.org  

La Crosse 
County 

La Crosse County Human 
Services Department 

La Crosse County Human Services 
Department 
300 4th Street, North 
La Crosse, WI 54601 
Phone:  608/785-6095 
Fax:  608/785-6443 
 
Director:  Gerald R. Huber 
e-mail:  huber.gerald@co.la-crosse.wi.us 
 
Contract Manager:  Shirley J. Ross 
e-mail:  ross.shirley@co.la-crosse.wi.us  
 
Financial Officer:  Gary Ingvalson 
e-mail:   
ingvalson.gary@co.la-crosse.wi.us 
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Lafayette 
County 

Grant County Department of 
Social Services (Southwest 
Consortium for Grant, Green, 
Iowa, Lafayette and Richland 
counties) 

Lafayette County HSD 
627 Main Street 
PO Box 206 
Darlington WI 53530 
 
 
Contact Number 608/776-4900 

Grant County Department of Social 
Services  
8820 Hwy 35 & 61 South 
P.O. Box 447 
Lancaster, WI 53813 
Phone:  608/723-2136 X104 
Fax:  608/723-4834 
 
Director:  Jon D. Angeli 
e-mail:  j.angeli@grantdss.com 
 
Contract Manager:  same as Director 
 
Financial Officer:  Nancy Scott 
e-mail:  nscott@grantdss.com 

Langlade 
County 

Forward Service Corporation 
(Northern Consortium on 
behalf of Forest, Vilas, 
Oneida, Langlade and Lincoln 
counties) 

Langlade County Employment and 
Training Center 
312 E. Forrest Avenue 
Antigo, WI 

Forward Service Corporation 
1402 Pankratz Street, Suite 101 
Madison, WI 53704 
Phone:  608/244-3526 
Fax:  608/244-1633 
 
Director:  Marcia Christiansen   
e-mail:  mchristiansen@fsc-corp.org 
 
Contract Manager:  Lisa Omen 
e-mail:  :  lomen@fsc-corp.org 
 
Financial Officer:  Laura Heise 
e-mail:  lheise@fsc-corp.org� 
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Lincoln 
County 

Forward Service Corporation 
(Northern Consortium on 
behalf of Forest, Vilas, 
Oneida, Langlade and Lincoln 
counties) 

Lincoln County Job Center 
607 Sales Street 
Merrill, WI 

Forward Service Corporation 
1402 Pankratz Street, Suite 101 
Madison, WI 53704 
Phone:  608/244-3526 
Fax:  608/244-1633 
 
Director:  Marcia Christiansen   
e-mail:  mchristiansen@fsc-corp.org 
 
Contract Manager:  Lisa Omen 
e-mail:  :  lomen@fsc-corp.org 
 
Financial Officer:  Laura Heise 
e-mail:  lheise@fsc-corp.org� 

Manitowoc 
County 

Sheboygan County Health 
and Human Services (W-2 
Lakeshore Consortium for 
Manitowoc and Sheboygan 
counties) 

Manitowoc Job Center 
3733 Dewey Street 
Manitowoc, WI  54221 

Sheboygan County Health and Human 
Services  
3620 Wilgus Avenue 
Sheboygan, WI 53081 
Phone:  920/459-3213 
Fax:  920/459-4353 
 
Director:  Ann M. Wondergem 
e-mail:  wondeam@co.sheboygan.wi.us 
 
Contract Manager:  Elizabeth Mahloch 
e-mail:  mahlollm@co.sheboygan.wi.us  
 
Financial Officer:  Joel Bastian 
e-mail:  bastijpb@co.sheboygan.wi.us  
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Marathon 
County 

Marathon County Department 
of Employment and Training 

Marathon County Job Center 
364 Grand Avenue 
Wausau, WI 54403-6221 
Phone:  715/261-7704 
Fax:  715/261-7757 
 
Director:  Mary Lontkowski  
e-mail:  
mclontkowski@mail.co.marathon.wi.us  
 
Contract Manager:  same as Director 
 
Financial Officer:  Kristi Kordus 
e-mail:  
kakorduc@mail.co.marathon.wi.us  

 

Marinette 
County 

Marinette County Health and 
Human Services Department 

Marinette County Health and Human 
Services Department 
Wisconsin Job Center - Marinette 
1605 University Drive, Suite B 
Marinette, WI 54143 
Phone:  715/732-7700 
Fax:  715/732-7766 
 
Director:  L. William Topel 
e-mail:  btop@marinettecounty.com  
 
Contract Manager:  same as Director 
 
Financial Officer:  Patrick Kass 
e-mail:  pkass@marinettecounty.com 
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Marquette 
County 

Dane County Department of 
Human Services 
(Capitol Consortium for Dane, 
Dodge, Marquette and Sauk 
counties) 

Marquette County Job Center 
15 West Street 
Montello, WI 53949 
Phone: 608/297-7550 
Fax: 608/297-2148 

Dane County Department of Human 
Services 
1202 Northport Drive 
Madison, WI 53704 
Phone:  608/242-6469 
Fax:  608/242-6293 
 
Director:  Lynn Green 
e-mail:  green@co.dane.wi.us  
 
Contract Manager:  Liz Green 
e-mail:  green.liz@co.dane.wi.us  
 
Financial Officer:  G.P. Foster 
e-mail:  foster@co.dane.wi.us 

Menominee 
County 

Forward Service Corporation 
(Bay Area Consortium for 
Florence, Kewaunee, 
Menominee and Brown 
counties) 

Menominee Community Job Center 
Hwys 47 & 55 (Loop Rd) 
Keshena, WI 

Forward Service Corporation 
1402 Pankratz Street, Suite 101 
Madison, WI 53704 
Phone:  608/244-3526 
Fax:  608/244-1633 
 
Director:  Marcia Christiansen   
e-mail:  mchristiansen@fsc-corp.org 
 
Contract Manager:  Lisa Omen 
e-mail:  :  lomen@fsc-corp.org 
 
Financial Officer:  Laura Heise 
e-mail:  lheise@fsc-corp.org 
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Monroe 
County 

Workforce Connections, Inc. 
(Western Wisconsin 
Consortium - Jackson, 
Juneau, Monroe and 
Trempealeau counties) 

Wisconsin Job Center - Monroe County 
14305 County Highway B 
Community Services Center, B-17 
Sparta, WI 54656 
Phone:  608/269-8900 
Fax:  608/269-8908   

Workforce Connections, Inc. 
402 North 8th Street, 3rd Floor 
P.O. Box 2908 
La Crosse, WI 54602-2908 
Phone:  608/785-9938 
Fax:  608/785-9939 
 
Director:  Gerald Hanoski 
e-mail:  hanoskij@wwtc.edu  
 
Contract Manager:  same as Director 
 
Financial Officer:  Melissa Bechtel 
e-mail:  Bechtelm@wwtc.edu 

Oconto 
County 

Oconto County Department of 
Health and Human Services 

Oconto County Department of Health 
and Human Services 
501 Park Avenue, Courthouse 
Oconto, WI 54153 
Phone:  920/834-7001 
Fax:  920/834-6889 
Director:  Craig Johnson 
e-mail:  craig.johnson@co.oconto.wi.us 
Contract Manager:  Penny Helmle 
e-mail:  penny.helmle@co.oconto.wi.us  
Financial Officer:  Kenneth Langhoff 
e-mail:  ken.langhoff@co.oconto.wi.us  
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Oneida 
County 

Forward Service Corporation 
(Northern Consortium on 
behalf of Forest, Vilas, 
Oneida, Langlade and Lincoln 
counties) 

Northern Advantage Job Center 
100 W. Keenan Street 
Rhinelander, WI 54501 

Forward Service Corporation 
1402 Pankratz Street, Suite 101 
Madison, WI 53704 
Phone:  608/244-3526 
Fax:  608/244-1633 
 
Director:  Marcia Christiansen 
e-mail:  mchristiansen@fsc-corp.org  
 
Contract Manager:  Lisa Omen 
e-mail:  lomen@fsc-corp.org  
 
Financial Officer:  Laura Heise 
e-mail:  lheise@fsc-corp.org  

Outagamie 
County 

Outagamie County 
Department of Health and 
Human Services (Outagamie 
and Calumet counties 
consortium) 

Outagamie County Department of Health 
and Human Services  
401 South Elm Street 
Appleton, WI 54911  
Phone:  920/832-5168 
Fax:  920/832-4770 
 
Director:  Rosemary Davis 
e-mail:  davisRV@co.outagamie.wi.us  
 
Contract Manager:  Amy Roland 
e-mail:  rolandam@co.outagamie.wi.us  
 
Financial Officer:  Kay Herrling 
e-mail:  herrlikl@co.outagamie.wi.us  
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Ozaukee 
County 

Arbor Education & Training 
(Ozaukee, Washington and 
Waukesha counties 
consortium) 

Grafton Office 
885 Badger Circle 
Grafton, WI 53024 
 
Contact:  Adrienne Miller 
Phone:  262/376-4121, ext. 133 
Fax:  262/376-4125   

Arbor Education & Training  
892 Main Street 
Pewaukee, WI 53072 
Phone:  262/695-7940 
Fax:  262/695-7969 
 

+++ headquarters+++  
515 Congress Avenue, Suite 1400 
Austin, TX  78701 
Phone:  512/344-4000 
Fax:  512/479-7010 
 

Director:  Gary Rudzianis 
e-mail:  Grudzianis@wctc.edu  
 

Contract Manager:  Jane Batha 
Email:  Jbatha@wctc.edu 
 

Financial Officer:  Ann Smith 
e-mail:  Asmith@wctc.edu 

Pepin 
County 

Pepin County Department of 
Human Services 

Pepin County Department of Human 
Services 
740 7th Avenue West 
P.O. Box 39 
Durand, WI 54736-0039 
Phone:  715/672-8941 
Fax:  715/672-8593 
 

Director:  Phillip J. Wicktor 
e-mail:  pwicktor@co.pepin.wi.us  
 

Contract Manager:  same as Director 
 

Financial Officer:  Christopher Chouinard 
e-mail:  cchouinard@co.pepin.wi.us  

 



BALANCE OF STATE WISCONSIN WORKS (W-2) CONTRACT AGENCY DIRECTORY FOR 2006-2009 
(Listed in Alphabetical Order by Geographic Area) 

 

Geographic 
Area 

W-2 Contract Agency Name Location and contact names for W-2 
services in the geographic area 

Location and contact names for 
administration, if different from service 
location 

 

Revised February 10, 2006 

24

Pierce 
County 

Workforce Connections, Inc. 
(for Pierce and St. Croix 
counties) 

Workforce Connections, Inc. 
1025 South Main Street, Suite 450 
River Falls, WI 54022 
Phone:  715/425-6000 
Fax:  715/425-2976 

Workforce Connections, Inc. 
402 North 8th Street, 3rd Floor 
P.O. Box 2908 
La Crosse, WI 54602-2908 
Phone:  608/785-9938 
Fax:  608/785-9939 
 
Director:  Gerald Hanoski 
e-mail:  hanoskij@wwtc.edu  
 
Contract Manager:  same as Director 
 
Financial Officer:  Melissa Bechtel 
e-mail:  Bechtelm@wwtc.edu 

Polk County Polk County Department of 
Human Services 

Polk County Department of Human 
Services 
100 Polk County Plaza, Suite 50 
Balsam Lake, WI 54810 
Phone:  715/485-8400 
Fax:  715/485-8490 
 
Director:  Richard L. Kammerud 
e-mail:  richk@co.polk.wi.us  
 
Contract Manager:  Jan Place 
e-mail:  janp@co.polk.wi.us  
 
Financial Officer:  Pat Groth 
e-mail:  patg@co.polk.wi.us  
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Portage 
County 

Wood County Department of 
Social Services (Portage, 
Adams and Wood counties 
consortium) 

Stevens Point Job Center 
1001 Maple Bluff Road, Suite 1 
Stevens Point, WI 54481 

Wood County Department of Social 
Services 
400 Market Street 
P.O. Box 8095 
Wisconsin Rapids, WI 54495-8095 
Phone:  715/421-8600 
Fax:  715/421-8693 
 
Director:  John Chrest 
e-mail:  jchrest@co.wood.wi.us  
 
Contract Manager:  Terri Rapp 
e-mail:  trapp@co.wood.wi.us   
 
Financial Officer:  Doreen Alfred 
e-mail:  dalfred@co.wood.wi.us 

Price 
County 

Ashland County Human 
Services Department 
(Ashland and Price counties) 

Phillips Job Center 
1408 Pine Ridge Road 
Phillips WI 54555 
Phone:  715/339-4555 
Fax:  715/339-4525 

Ashland County Human Services 
Department Courthouse Annex 
301 Ellis Avenue 
Ashland, WI 54806 
Phone:  715/682-7004 
Fax:  715/682-7924 
 
Director:  Jane E. Snilsberg 
e-mail:  jsnilsberg@hsd.so.ashland.wi.us  
 
Contract Manager:  same as Director 
 
Financial Officer:  Nikki Revak 
e-mail:  nrevak@hsd.co.ashland.wi.us  
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Racine 
County 

Racine County Human 
Services Department 

Racine County Human Services 
Department 
1717 Taylor Avenue 
Racine, WI 53403 
Phone:  262/638-6646 
Fax:  262/638-6975 
 
Director:  Debbie Jossart 
e-mail:  debbie.jossart@goracine.org  
 
Contract Manager:  Susan Fergus 
e-mail: sue.fergus@goracine.org 
 
Financial Officer:  Lynn Fogarty 
e-mail:  Lynn.Fogarty@goracine.org  

Director:  Debbie Jossart 
e-mail:  debbie.jossart@goracine.org  
 
Contract Manager:  Susan Fergus  
e-mail: sue.fergus@goracine.org 
 
Financial Officer:  Lynn Fogarty 
e-mail:  Lynn.Fogarty@goracine.org 

Richland 
County 

Grant County Department of 
Social Services (Southwest 
Consortium for Grant, Green, 
Iowa, Lafayette and Richland 
counties) 

Richland County HHS 
221 W Seminary Street 
Richland Center WI 53581 
 
Contact Number: 608/647-8821 

Grant County Department of Social 
Services  
8820 Hwy 35 & 61 South 
P.O. Box 447 
Lancaster, WI 53813 
Phone:  608/723-2136 X104 
Fax:  608/723-4834 
 
Director:  Jon D. Angeli 
e-mail:  j.angeli@grantdss.com 
 
Contract Manager:  same as Director 
 
Financial Officer:  Nancy Scott 
e-mail:  nscott@grantdss.com  
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Rock 
County 

Rock County Human 
Services Department 

Rock County HSD/ Job Center 
1900 Center Avenue 
Janesville WI 53546 
 
Contact Number:608/741-3400 

Rock County Human Services 
3530 N Cty Trk Hwy F 
P.O. Box 1649 
Janesville, WI 53547-1649 
Phone:  608/757-5270 
Fax:  608/757-5374 
 
Director:  Charmian Klyve 
e-mail:  klyve@co.rock.wi.us  
 
Contract Manager:  Cindy Sutton 
e-mail:  sutton@co.rock.wi.us  
 
Financial Officer:  Jason Witt 
e-mail:  witt@co.rock.wi.us 

Rusk 
County 

Rusk County Department of 
Health and Human Services 

Rusk County Department of Health and 
Human Services 
311 East Miner Avenue, Suite C240 
Ladysmith, WI 54848 
Phone:  715/532-2299 
Fax:  715/532-2126 
 
Director:  Gary Rivers 
e-mail:  grivers@ruskcountywi.us  
 
Contract Manager:  same as Director 
 
Financial Officer:  Sandy Stiner 
e-mail:  sstiner@ruskcountywi.us 
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St. Croix 
County 

Workforce Connections, Inc.  
(for Pierce and St. Croix 
counties) 

Workforce Connections, Inc. 
1025 South Main Street, Suite 450 
River Falls, WI 54022 
Phone:  715/425-6000 
Fax:  715/425-2976 

Workforce Connections, Inc. 
402 North 8th Street, 3rd Floor 
P.O. Box 2908 
La Crosse, WI 54602-2908 
Phone:  608/785-9938 
Fax:  608/785-9939 
 
Director:  Gerald Hanoski 
e-mail:  hanoskij@wwtc.edu  
 
Contract Manager:  same as Director 
 
Financial Officer:  Melissa Bechtel 
e-mail:  Bechtelm@wwtc.edu 

Sauk 
County 

Dane County Department of 
Human Services 
(Capitol Consortium for Dane, 
Dodge, Marquette and Sauk 
counties) 

Sauk County Human Services 
505 Broadway  
PO Box 29 
Baraboo, WI 53913 
Phone: 608/355-4200 
Fax: 608/355-4299 

Dane County Department of Human 
Services 
1202 Northport Drive 
Madison, WI 53704 
Phone:  608/242-6469 
Fax:  608/242-6293 
 
Director:  Lynn Green 
e-mail:  green@co.dane.wi.us  
 
Contract Manager:  Liz Green 
e-mail:  green.liz@co.dane.wi.us  
 
Financial Officer:  G.P. Foster 
e-mail:  foster@co.dane.wi.us 
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Sawyer 
County 

Sawyer County Health and 
Human Services 
(Sawyer and Washburn 
counties consortium) 

Sawyer County Health and Human 
Services 
10610 Main, P.O. Box 730 
Hayward, WI 54843 
Phone:  715/634-4806 
Fax:  715/634-5387 
 
Director:  Pete Sanders 
e-mail:  
psanders@sawyerhs.hayward.wi.us  
 
Contract Manager:  Tom Leighty 
e-mail:  
tleighty@sawyerhs.hayward.wi.us  
 
Financial Officer:  Deb Christians 
email:  
dchristians@sawyerhs.hayward.wi.us 

 

Shawano 
County  

Shawano County Job 
Center, Inc. 

Shawano County Job Center, Inc. 
707 East Elizabeth Street 
Shawano, WI 54166 
Phone:  715/524-2912 
Fax:  715/524-2573 
 
Program Director:  Peggy Durand 
e-mail:  pdurand@shawanojobctr.com 
 
Contract Manager:  same as Program 
Director 
 
Financial Officer:  Theresa Cole 
e-mail:  tcole@shawanojobctr.com 
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Sheboygan 
County 

Sheboygan County Health 
and Human Services (W-2 
Lakeshore Consortium for 
Manitowoc and Sheboygan 
counties) 

Sheboygan Job Center 
1011 North Eighth Street 
Sheboygan, WI  53081 
Phone: 920/208-5914 
Fax:  920/208-5900 

Sheboygan County Health and Human 
Services  
3620 Wilgus Avenue 
Sheboygan, WI 53081 
Phone:  920/459-3213 
Fax:  920/459-4353 
 
Director:  Ann M. Wondergem 
e-mail:  wondeam@co.sheboygan.wi.us 
 
Contract Manager:  Elizabeth Mahloch 
e-mail:  mahlollm@co.sheboygan.wi.us  
 
Financial Officer:  Joel Bastian 
e-mail:  bastijpb@co.sheboygan.wi.us   
 

Taylor 
County 

Taylor County Human 
Services Department 

Taylor County Human Services 
Department 
540 East College Street 
Medford, WI 54451-2027 
Phone:  715/748-3332 
Fax:  715/748-3342 
 
Director:  Susan Hady 
e-mail:  susan.hady@co.taylor.wi.us  
 
Contract Manager:  same as Director 
 
Financial Officer:  Larry Brandl 
e-mail:  larry.brandl@co.taylor.wi.us 
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Trempealeau 
County 

Workforce Connections, Inc. 
(Western Wisconsin 
Consortium - Jackson, 
Juneau, Monroe and 
Trempealeau counties) 

Wisconsin Job Center – Trempealeau 
County 
36084 Walnut Street 
Independence, WI 54747 
Phone:  715/985-2118 
Fax:  715/985-2173 

Workforce Connections, Inc. 
402 North 8th Street, 3rd Floor 
P.O. Box 2908 
La Crosse, WI 54602-2908 
Phone:  608/785-9938 
Fax:  608/785-9939 
 
Director:  Gerald Hanoski 
e-mail:  hanoskij@wwtc.edu  
 
Contract Manager:  same as Director 
 
Financial Officer:  Melissa Bechtel 
e-mail:  Bechtelm@wwtc.edu 

Vernon 
County 

Vernon County Department 
of Human Services 

Vernon County Department of Human 
Services 
E7410 County Highway BB, Suite 100 
Viroqua, WI 54665 
Phone:  608/637-5210 
Fax:  608/637-5505 
 
Director:  Pamela Eitland 
e-mail:  peitland@vernoncounty.org  
 
Contract Manager:  Nancy J. Thompson 
e-mail:  nthompson@vernoncounty.org  
 
Financial Officer:  same as Director 
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Vilas County Forward Service Corporation
(Northern Consortium on 
behalf of Forest, Vilas, 
Oneida, Langlade and 
Lincoln counties) 

Vilas County Satellite Office 
102 N. Main Street 
Eagle River, WI 

Forward Service Corporation 
1402 Pankratz Street, Suite 101 
Madison, WI 53704 
Phone:  608/244-3526 
Fax:  608/244-1633 
 
Director:  Marcia Christiansen 
e-mail:  mchristiansen@fsc-corp.org  
 
Contract Manager:  Lisa Omen 
e-mail:  lomen@fsc-corp.org  
 
Financial Officer:  Laura Heise 
e-mail:  lheise@fsc-corp.org 

Walworth 
County 

Kaiser Group, Inc. (for 
Walworth County) 

Walworth County Job Center 
1000 E. Centralia Street 
Elkhorn,  WI  53121 
 
Phone:  (262) 723-3611 
Fax: (262) 741-5285 
 
 
Contract Manager:  Marilyn Putz 
e-mail: mputz@kaisergrp.com 
Phone:  (262) 741-5274 
Fax:  (262) 741-5285 

Kaiser Group, Inc. (for Walworth County) 
237 South Street 
Waukesha, WI 53186 
Phone:  262/544-4971 
Fax:  262/544-6271 
 
Director:  James Nitz 
e-mail:  jnitz@kaisergrp.com  
 
Contract Manager:  Marilyn Putz 
e-mail: mputz@kaisergrp.com 
 
Financial Officer:  Bea Pamperin 
e-mail:  bpamperin@kaisergrp.com  
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Washburn 
County 

Sawyer County Health and 
Human Services (Sawyer 
and Washburn counties 
consortium) 

Spooner Job Center 
522 Service Road 
Hwy 70 E 
Spooner WI 54806 
Phone:  715/635-2828 
FAX:  715/635-6917 

Sawyer County Health and Human 
Services 
10610 Main, P.O. Box 730 
Hayward, WI 54843 
Phone:  715/638-3301 
Fax:  715/634-5387 
 
Director:  Pete Sanders 
e-mail:  
psanders@sawyerhs.hayward.wi.us  
 
Contract Manager:  Tom Leighty 
e-mail:  tleighty@sawyerhs.hayward.wi.us  
 
Financial Officer:  same as Director 

Washington 
County 

Arbor Education & Training 
 (Ozaukee, Washington and 
Waukesha counties 
consortium) 

West Bend Office 
333 E. Washington St. 
West Bend, WI 53095 
 
Contact:  Vicki Shanovich 
Phone:  262/335-4666  
Fax:  262/335-4709 
 
Secondary contact:  Karen Rockefeller 
Phone:  262/335-4610 
Fax:  262/335-4709 
 

Arbor Education & Training 
892 Main Street 
Pewaukee, WI 53072 
Phone:  262/695-7940 
Fax:  262/695-7969 
 

+++ headquarters+++  
515 Congress Avenue, Suite 1400 
Austin, TX 78701  
Phone:  512/344-4000 
Fax:  512/479-7010 
 

Director:  Gary Rudzianis* 
e-mail:  Grudzianis@wctc.edu  
Contract Manager:  Jane Batha 
Email:  Jbatha@wctc.edu   
Financial Officer:  Ann Smith 
e-mail:  Asmith@wctc.edu   
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Waukesha 
County 

Arbor Education & Training 
(Ozaukee, Washington and 
Waukesha counties 
consortium) 

Arbor Education & Training 
892 Main Street 
Pewaukee, WI 53072 
Phone:  262/695-7940 
Fax:  262/695-7969 
 
Contact:  Jane Batha, W-2 Manager 
Phone:  262/695-7931 
Fax:  262/695-7969 

Arbor Education & Training 
892 Main Street 
Pewaukee, WI 53072 
Phone:  262/695-7940 
Fax:  262/695-7969 
  
+++ headquarters+++  
515 Congress Avenue, Suite 1400 
Austin, TX 78701 
Phone:  512/344-4000 
Fax:  512/479-7010 
 
Director:  Gary Rudzianis* 
e-mail:  Grudzianis@wctc.edu  
 
Contract Manager:  Jane Batha 
Email:  Jbatha@wctc.edu 
Financial Officer:  Ann Smith 
e-mail:  Asmith@wctc.edu  

Waupaca 
County 

Waupaca County 
Department of Health and 
Human Services 

Waupaca County Department of Health 
and Human Services 
811 Harding Street 
Waupaca, WI 54981 
Phone:  715/258-6330 
Fax:  715/258-6409 
Director:  Dennis Dornfeld 
e-mail:  ddornf@co.waupaca.wi.us  
Contract Manager:  Lana Draeger 
e-mail:  ddornf@co.waupaca.wi.us  
Financial Officer:  Carol Hudziak 
e-mail:  chudzi@co.waupaca.wi.us 

 



BALANCE OF STATE WISCONSIN WORKS (W-2) CONTRACT AGENCY DIRECTORY FOR 2006-2009 
(Listed in Alphabetical Order by Geographic Area) 

 

Geographic 
Area 

W-2 Contract Agency Name Location and contact names for W-2 
services in the geographic area 

Location and contact names for 
administration, if different from service 
location 

 

Revised February 10, 2006 

35

 

Waushara 
County 

Forward Service Corporation Waushara  County Job Center 
205 E. Main Street 
P.O. Box 530 
Wautoma, WI 54982 

Forward Service Corporation 
1402 Pankratz Street, Suite 101 
Madison, WI 53704 
Phone:  608/244-3526 
Fax:  608/244-1633 
 
Director:  Marcia Christiansen 
e-mail:  mchristiansen@fsc-corp.org  
 
Contract Manager:  Lisa Omen 
e-mail:  lomen@fsc-corp.org  
 
Financial Officer:  Laura Heise 
e-mail:  lheise@fsc-corp.org 

Winnebago 
County 

Winnebago County 
Department of Human 
Services 

Winnebago County Department of 
Human Services 
220 Washington Avenue 
P.O. Box 2187 
Oshkosh, WI 54903-2187 
Phone:  920/236-4815 
Fax:  920/424-7521 
 
Director:  Mark Quam   
e-mail:  mquam@co.winnebago.wi.us 
 
Contract Manager:  Tim Gessler 
e-mail:  Tgessler@co.winnebago.wi.us  
 
Financial Officer:  Ellen Shute 
e-mail:  Eshute@co.winnebago.wi.us  
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Wood 
County 

Wood County Department of 
Social Services 
(Portage, Adams and Wood 
counties consortium) 

Wisconsin Rapids Job Center 
2821 Eight Street South 
Wisconsin Rapids, WI 54494 
 
Marshfield Job Center 
630 South Central Avenue, Suite 102 
Marshfield, WI 54449 

Wood County Department of Social 
Services 
400 Market Street 
P.O. Box 8095 
Wisconsin Rapids, WI 54495-8095 
Phone:  715/421-8600 
Fax:  715/421-8693 
 
Director:  John Chrest 
e-mail:  jchrest@co.wood.wi.us  
 
Contract Manager:  Terri Rapp 
e-mail:  trapp@co.wood.wi.us 
 
Financial Officer:  Doreen Alfred 
e-mail:  dalfred@co.wood.wi.us 

 


